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SINGAPORE NATIONAL STROKE ASSOCIATION (SNSA) 

Annual Report for Year ended 31 December 2021 

SNSA was registered under the Societies Act in December 1996. It was granted Charity 

Status in November 1998. 

Unique Entity Number (UEBN):  

S96SS0196G 

Registered Address:   

1 Toa Payoh Lorong 2, Braddell House, #05-01, Singapore 319637 

OUR MISSIONS 

➢    Support stroke survivors and caregivers in Singapore  

➢    Educate on stroke symptom recognition and stroke prevention 

➢    Advocate for the rights of the stroke community   

The objectives of SNSA are to encourage and facilitate post stroke adjustment, support 

research and other activities relating to the prevention, diagnosis, causes and treatment of 

stroke. 

POLICIES 

Funding Sources 

The Charity is financially supported by donations from members of SNSA, 

members of the public, corporations, government and other grants. 

Memberships 

The Charity is open to the public for participation in its charitable activities, 

services and programmes conducted in pursuing of the objects of the 

Charity.  
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PRESIDENT’S MESSAGE 

In 2021, we celebrated our 25th anniversary virtually amidst ongoing pandemic-caused social 

restrictions. We have pressed on together and learned new skills so that we are able to 

connect on virtual platforms and introduced new initiatives such as the support group for 

young stroke survivors.  

Even as we were unable to meet physically, we shared tips and encouraged each other 

through chat groups and on Zoom, reaching over 2000 beneficiaries through our virtual 

programmes. We had about 800 participants joining our virtual Stepping Out for Stroke in 

2021 and collectively clocked almost 500,000 steps. 

We are grateful for the continued support of our volunteers, especially those who have 

dedicated their time to helping us conduct programmes and talks. We are also grateful for the 

generous donations from both organisations and individuals and their collective support 

towards the growth of the association.  

The executive committee’s top three priorities in the next year are i) Transiting SNSA’s 

programmes safely to hybrid formats as we recover from the pandemic ii) Digitalisation of 

the organisation to ensure that the infrastructure is ready for growth iii) Building awareness 

of the association through a targeted campaign. We are also excited to be planning for 

Stepping Out for Stroke 2022 which will take place on the 29th of October in conjunction with 

the World Stroke Congress. We hope that this will be a face-to-face event and we look 

forward to celebrating this event with all of you. This year, we will also continue to leverage 

our partnerships with healthcare institutions and international stroke organisations to 

advocate for the interest of stroke survivors.  We are working towards the association’s vision 

of an ecosystem that connects and empowers everyone affected by stroke.  

We look forward to co-creating the next years of SNSA’s growth with you. 

Dr Shamala Thilarajah 

President 

22nd Executive Committee 

Singapore National Stroke Association 
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EXECUTIVE COMMITTEE 

All Executive Committee Members were elected for a two-year term from 6 March 2021. 

Designation Name Previous appointment 

President Dr Shamala Thilarajah Secretary (2019-2021) 

Committee Member (2017-2019) 

Vice President Ms Tan Poh Choo - 

Secretary Ms Sylvia Liew - 

Assistant Secretary A/Prof Deidre de Silva Assistant Treasurer (2019-2021) 

Committee Member/Internal 

Auditor (2017-2019) 

President (2013-2017) 

Committee Member (2011-2013) 

Treasurer Ms Everlyn Wai - 

Assistant Treasurer Mr Anthony Quek Assistant Treasurer (2011-2013) 

Committee Member Dr Loh Yong Joo - 

Committee Member Dr Ng Wai May President (2019-2021) 

Secretary (2017-2019) 

Asst Secretary (2015-2017) 

Committee Member (2013-2015) 

Committee Member Mr Eddie Tan - 

Committee Member Ms Christina Lau - 

Committee Member Ms Jane Koe - 
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SUBCOMMITTEES  

Committee Members Terms of Reference 

Management  

Committee 

Dr Shamala Thilarajah 

(President) 

 

 

Ms Tan Poh Choo  

(Vice President) 

 

Ms Sylvia Liew 

(Secretary) 

 

 

 

 

 

A/Prof Deidre de Silva 

(Asst. Secretary) 

 

Ms Everlyn Wai  

(Treasurer) 

 

 

 

Mr Anthony Quek  

(Asst.  Treasurer) 

 

Chairs all the General and Committee 

Meetings and represents the SNSA in official 

matters. 

 

Assists the President and deputise for her in 

her absence. 

 

Keeps all records, except financial of the 

Society and shall be responsible for their 

correctness.  

Keeps all Minutes of all General and 

Committee Meetings 

Maintains an up dated registry of Members. 

 

Assist the Secretary and deputise for her in 

her absence. 

 

Keeps all funds and collects and disburse all 

moneys on behalf of SNSA. 

Keeps an account of all monetary 

transactions. 

 

Assist the Treasurer and deputise for her in 

her absence. 

 

Medical 

Advisory 

Dr Loh Yong Joo  

(Chair) 

 

Members 

A/Prof Deidre de Silva 

Dr Ng Wai May 

Sylvia Liew 

Advise the executive committee on safety of 

COVID regulations and its impact on 

programmes for members. 

Advise the executive committee on safety of 

new/existing programmes.  

HR  Dr Shamala Thilarajah 

(Chair) 

 

Members 

Ms Tan Poh Choo 

A/Prof Deidre de Silva 

Ms Everlyn Wai 

Provides policy direction on all HR matters. 

Advise on current HR trends. 

Provides direction and approval of 

recruitment, staff compensation and benefits. 

Digitalisation 

and 

Digitisation* 

Ms Everlyn Wai 

(Chair) 

 

Members 

Dr Loh Yong Joo 

Mr Anthony Quek 

Mr Eddie Tan  

Provides oversight in the review of the 

systems and processes of SNSA’s IT 

infrastructure. 

Make recommendations on changes required 

to existing systems and processes in the 

context of the general operations of SNSA. 
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To update the Exco on prevailing IT security 

protocols and make recommendation on 

implementation of new systems. 

Evaluate and make recommendations on the 

need for purchase of hardware, software, and 

processes with the objective of maximising 

the cost effectiveness of such 

recommendations. 

 

Stepping out 

for Stroke 

2021** 

Everlyn Wai (Chair) 

Members:  

Eddie Tan 

Dr Deidre 

Dr Shamala 

Christina Lau 

To plan and implement, together with staff, 

the virtual event including the meeting 

partners for fund-raising 

25th Charity 

Dinner** 

Tan Poh Choo (Chair) 

Members:  

Eddie Tan 

Jane Koe 

Christina Lau 

 

To plan and implement, together with staff, 

the virtual event including the meeting 

partners for fund-raising 

Advisory 

Council 

Dr Ramani NV  Provide guidance as requested to the 

executive committee on all matters relating to 

attainment of its mission in promoting and 

advocating for stroke and garnering support 

for SNSA programmes. 

 

*This subcommittee dissolved in Dec 2021. The executive committee consults IT specialist 

volunteers as required. 

**Special event sub committees which are dissolved on completion of event. 
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REVIEW OF THE YEAR 2021 

1. Staff 

As at 31 Dec 2021, there are 3 full time staff employed by SNSA. An Executive Director led 

the staff team till September 2021. Following which this position has been changed to a 

Centre Manager. The other full-time staff positions are Administrative Manager and 

Programmes Executive. A Communications Executive was recruited on contract basis from 

November 2021 to Mar 2022 to aid with manpower needs.  

None of the charity’s staff received more than $100,000 each in annual remuneration. 

2. Programmes, activities and events 

 

1. EMPOWER 

Befriending Services 

Despite Covid-19 challenges, SNSA continues the befriending services through new virtual 

platforms. To enhance the skills of our Befrienders, Dr Kinjal Doshi and Ms Stacey 

Henderson (volunteer psychologists) conducted training programmes for Befrienders.  The 

interactive training programme equipped Befrienders with communication techniques and 

skills to better engage our befriendees. In 2021, 42 survivors benefitted from this programme.  

Ms Atika Ahmad, a stroke survivor was a beneficiary of this programme and has since 

become a befriender to many stroke survivors and caregivers.  
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 “Befriender Training taught me how to reach out to another stroke survivor with empathy 

and compassion instead of sympathy. Not all want to hear solutions, but everyone needs a 

listening ear and words of encouragement.”  

- Atika Ahmad- Stroke Survivor and SNSA Befriender. 

 

 

2. EDUCATE 

We conducted virtual workshops for members with a wide variety of interests such mental 

wellness, physical wellbeing, communications, cooking demonstrations, employment issues, 

festive celebrations to educational talks. Volunteer Physiotherapists from Sengkang General 
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Hospital also conducted monthly strengthening exercises for stroke patients to practise at 

home.  

 

Many healthcare professionals had kindly volunteered to share their professional knowledge 

via online health talks with stroke survivors and caregivers. In all we held 128 talks and 

activities for 2046 participants.  

3. ENGAGE 

SNSA collaborated with our members in creation and development of new programmes. 

These include talks on improving communications between Stroke Survivors and Caregivers, 

Piloxing and Facebook and Instagram for the silver generation.  
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Stroke survivors were also invited to conduct programmes for the stroke community. Let's 

bake together! Let’s cook together! and Diamond Art Painting are examples of stroke 

survivor-led programmes.  

  

SNSA recognised that young stroke survivors’ have unique needs. Hence, it has started a 

young stroke survivor support group (called “FAST and Positive”) to address this gap.  

“I am glad to get to know more young stroke survivors. It was a good attempt to approach 

more young stroke survivors to address their needs.” 

 Mak Kwok Fai, young stroke survivor  

This support group is a good platform for networking. Younger stroke survivors can receive 

emotional support from it.” 

 Koh Jun Wen, Young Stroke Survivor Support Group member.  

 

Volunteer Speech Therapists Ms Fahimah Thalib and Ms Peggy Ching conducted regular 

conversational and interactive sessions called “Move with Words” to support stroke survivors 

with speech challenges. A total of 11 sessions were held with a total of 120 participants. 
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Stroke survivor and SNSA Vice President Ms Tan Poh Choo organised and facilitated 

“Breakfast with Poch” sessions on Saturday mornings as a way to engage stroke survivors 

and caregivers socially. In addition to recommending places with good eateries and the latest 

news, participants were inspired by the sharing of other stroke survivors and caregivers 

regarding their journeys. 10 sessions were conducted with 306 participants. 

 

Stroke Self-Management Programme  

SNSA continued to collaborate with Yishun Health Campus and Tan Tock Seng Hospital in 

conducting the stroke self-management programme to build the confidence of stroke 

survivors and develop their ability to take charge of their own health through 6 sessions. 
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4. SPECIAL EVENTS 

World Stroke Day  

SNSA commemorated the World Stroke Day by collaborating with Stroke Service 

Improvement (SSI) team on ‘World Stroke Day Webinar’ on 29 October 2021. SNSA 

President, Dr Shamala Thilarajah was invited as a guest speaker to speak on SNSA’s 

milestones and services. A SNSA member, Mdm Aini Ghani, caregiver to stroke survivor 

husband, shared a touching and motivational speech on her caregiving journey for his 

husband and how had SNSA rendered help to the couple.  

 

 

In addition, SNSA collaborated with Punggol 21 Community Club and hosted a FAST 

Heroes 995 story telling session to transfer knowledge recognising stroke symptoms. A total 

of 30 participants benefited from the session.    
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Stepping Out for Stroke (SOFS) 2021 

SOFS was held in the month of October in conjunction with World Stroke Month. It was a 

virtual event launched on Sat 2 October with Mr. Chee Hong Tat as the Guest of Honour. 

Stroke survivors, care givers, Health Care professionals, corporate partners and members of 

the public were encouraged to participate via the SOFS website. 

The objective of SOFS was to advocate and create awareness of Stroke as well as raise funds 

for the benefit of the stroke survivors. 

All participants were encouraged to walk, jog, run or with their partners be pushed in 

wheelchairs to achieve as many hours as possible in physical activities during the month of 

October. To heighten interest in SOFS, vouchers were to be awarded to the top three groups 

that achieved the greatest number of hours. 

SOFS was a great success in terms of the numbers of hours of exercise clocked by the 

participants and the funds raised. 

SOFS Participants 

  Participants Total hours exercised 

in Oct 21 

1 Stroke Survivors 44 1,069 

2 Care Givers 27 260 

3 Health Care 

Professionals 

307 6,005 

4 Members of the public 380 4,795 

 Total 758 12,129 

 

SNSA’s 25th Anniversary virtual Charity Dinner 

SNSA’s 25th Anniversary was celebrated on 4 December with a virtual charity dinner as 

Covid-19 situation persists. The fund-raising cum celebratory event was graced by Guest-of 

Honour, Minister K Shanmugam, Minister for Law and Home Affairs. The 2.5 hours live 

show which featured performances by stroke survivors, local singers was stream on SNSA 

Facebook page and YouTube had attracted approximately 9,000 live concurrent viewers. A 
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big thank you to all donors, SNSA managed to meet its intended fund-raising goal of 

$100,000 for the association.   
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FAST Heroes 995  

SNSA had partnered with Angels Initiative from Boehringer Ingelheim to implement FAST 

Heroes 995 programme for children to equip them with knowledge about stroke symptoms 

and what to do in the event a stroke occurs. It includes a series of activities with entertaining 

and playful characters as superheroes to engage the children. Through this outreach 

programme, children will be facilitated to remember the 3 most important signs of stroke by 

linking them to the Singapore Emergency Number 995. SNSA, together with BI and our 

trainer, hosted 2 sessions of teachers’ training for Mee Toh and Choa Chu Kang primary 

school and embarked on 8 sessions of teachers’ training which reaches out to 109 participants 

across the pre-schools in Singapore. The FAST Heroes 995 teachers’ training is expected to 

continue in 2022.  
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FINANCE 

Income: 

 

 

Expenditure 

 

Grants
(45%)

Fund Raising
(20.3%)

Donations
(34.4%)

Others
(0.3%)

Programmes
(0.8%)

Fund Raising
(7%)

Staff
(54.7%)

Other Operating 
Cost (37.5%)
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AUDITOR & BANKER 

Honorary Auditors: Mrs Ann Tan Beng Choo and Ms Tan Tian Joo 

External Auditor: A Garanzia LLP 

Bank: DBS Bank Ltd 

 

GOVERNANCE 

The Exco had a total of 5 meetings from April 2021 to Dec 2021.The attendance is indicated 

below. Members who were not able to attend meetings due to other commitments advised the 

Secretariat of the absence prior to the meeting. 

Executive Committee Member      Attendance: Apr 2021 to Dec 2021 (%) 

Dr Shamala Thilarajah 100 

Ms Tan Poh Choo 100 

Ms Everlyn Wai 100 

Mr Anthony Quek 80 

Ms Sylvia Liew 60 

A/Prof Deidre De Silvia 80 

Dr Ng Wai May 40 

Dr Loh Yong Joo 100 

Ms Christina Lau 80 

Mr Eddie Tan 100 

Ms Jane Koe 100 
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Reserves Policy 

The Charity has an investment policy of reserves of 3 times its annual expenditure. Subject to 

favourable interest rates, surpluses are placed in Fixed Deposits. 

Conflict of Interest Policy 

All Exco and staff sign a Conflict-of-Interest Policy annually or on joining SNSA. 

 

CORPORATE PARTNERS AND DONORS 

We thank the following partners, donors, volunteers, and everyone who supported SNSA in 

2021. 

Partners 

Ang Mo Kio-Thye Hua Kwan Hospital 

Bright Vision Hospital 

Central Singapore Community Development Council 

Cognizant Singapore 

Khoo Teck Puat Hospital 

Ministry of Health 

National Council of Social Services 

National Library Board 

National Neuroscience Institute 

Sengkang General Hospital 

Singapore Institute of Technology 

Singapore Pools Pte Ltd 

SingHealth 

SPD 
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St. Luke’s Hospital 

Tan Tock Seng Hospital 

Tote Board 

Yishun Hospital 

Corporate Donors 

Boehringer Ingelheim Singapore Pte Ltd 

Chew How Teck Foundation 

Covidien Private Limited 

Hiap Huat Paints 

Hoe Bee Foundation 

Lee Foundation 

Lian Huat and Co. Pte Ltd 

Mellford 

Medtronic 

Mandai Logistics 

NTUC Fair Price Foundation 

Rotary Club of Garden City 

Singapore Press Holdings 

Tan Chin Tuan Foundation 

 

 

 

 


