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ABOUT US
SNSA was registered under the Societies Act in

December 1996. It was granted Charity Status in

November 1998.

Unique Entity Number (UEBN): S96SS0196G

Registered Address :5 Stadium Walk, #04-02A,

Leisure Park Kallang, Singapore 397673

OUR MISSION
Support stroke survivors and caregivers in

Singapore 

Raise Awareness by providing education on

stroke symptom recognition and stroke

prevention

Advocate for the rights of the stroke

community  

The Objectives of SNSA are to encourage and

facilitate post stroke adjustment, support research

and other activities relating to the prevention,

diagnosis, causes and treatment of stroke.
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As we entered a new decade in

2020, SNSA faced a host of new

challenges as the global Covid-19

pandemic had disrupted many

services. Our physical

programmes were put on hold

when Singapore raised its

Dorscon level to Orange on 7th

February 2020. Nevertheless, we

poised to emerge stronger than

before as we introduced virtual

platforms to continuously reach

out to stroke survivors and

caregivers.

SNSA launched SNSA Live via

Zoom in April 2020, which

featured various webinars and

useful exercises.

PRESIDENT'S
MESSAGE
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We appreciate the partnerships with Singapore Institute of

Technology and Healthcare professionals to conduct virtual

health talks, and collaborated with Physiotherapists from

Sengkang General Hospital to conduct monthly online

exercise sessions.

Our annual Stepping Out for Stroke (SOFS) was also held

virtually, which was a different experience for all of us.

Nonetheless, we had an exciting line-up of activities during

the SOFS month, including story-telling sessions for children at

National Library Board, and healthy recipes for stroke survivors

by celebrity chef Violet Oon. Through creative ways and virtual

means, 1,574 participants had benefitted from our 89

programmes.



PRESIDENT'S
MESSAGE
One of SNSA’s greatest strengths lies in our team of volunteers who

selflessly contributed in different capacities. Our Befrienders adapted to

virtual ways to continue to support new stroke survivors and their

caregivers, with Dr Kinjal Doshi and Ms Stacey Henderson conducted

training for the Befrienders. We are also grateful to Ms Fahimah Thalib, Ms

Peggy Chin, Ms Tan Poh Choo and all volunteers who have sacrificed their

valuable time to conduct programmes for the beneficiaries. In particular,

we would like to thank our corporate volunteer, Cognizant, for the weekly

interactive singalong sessions and activities.

Apart from conducting programmes, we needed to ensure our financial

sustainability by raising funds. There were great concerns on whether we

will still be able to obtain donations as our corporate partners and donors

were facing their own challenges in keeping their businesses going and

retaining their staff. We are extremely grateful that we were not forgotten

in our hours of need. Thanks to the Government funding support, Tote

Board, Central Singapore CDC, Boehringer Ingelheim, all our corporate

partners, donation in memory of late Venerable Suit Woo Fong and all

individuals who donated to SNSA, we managed to raise $773,622 in

FY2020.

Looking ahead, we plan to increase and strengthen our programmes and

to reach out to more stroke survivors. Next year is a special year as we

celebrate our 25th Anniversary. To grow, we require bigger premises, and

we have secured a bigger space in Braddell House in 2021. This will enable

us to conduct more activities, provide a space for stroke survivors to come

together, and benefit more people from our programmes as a means of

integrating and be a part of an inclusive nation.

It has been my privilege to serve as the SNSA President for the past two

years, and I urge all our members to move forward with a common goal to

serve and advocate for stroke survivors and their families. With your

support, we look forward to a successful 25th year.

Dr Ng Wai May
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Dr Ng Wai May
President

Ms Michelle Siew
Vice President

Ms Ann Tan
Treasurer

Dr Deidre Ann
De Silva

Asst. Treasurer

Dr Shamala
Thilarajah
Secretary

Ms Sheryn Lyn
Asst. Secretary

Dr Ramani N.V
Comm Member

Dr Kaavya
Narasimhalu

Comm Member

Mr Aanandha
Sharurajah

Comm Member

Mr John Ang
Comm Member

Mr Eugene Jayme
Escanan

Comm Member

EXECUTIVE 
COMITTEE
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MEDICAL COMMITTEE

Advises Exco on all medical matters relating to stroke and

medical matters raised by the public, and to provide up-

dates on developments related to stroke.

PROGRAMMES AND EVENTS COMMITTEE

Provides strategic directions and oversight on

programmes, and reviews programmes to ensure

compliance to SNSA’s mission.

SNSA COMMITTEES
& STAFF

FUND RAISING COMMITTEE

Provides strategic direction and oversight on all fund-raising

activities, establishes networks and sustains Corporate

partnerships.
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FINANCE COMMITTEE

Provides policy direction on utilisations of SNSA’s funds

and guidance on compliance with all Financial and

COC/ NCSS requirements.



STAFF

As at 31 December 2020, there are 3 full time staff employed by

SNSA. None of the staff earn more than $100,000 per annum.

HUMAN RESOURCE COMMITTEE

Provides policy direction on all Human Resource matters,

advises on current Human Resource trends and approval

of recruitment, staff compensation and benefits.

BEFRIENDING COMMITTEE

Provides policy direction on befriending services,

reviews impact of service, and provides guidance to

volunteers on befriending.

SNSA COMMITTEES
& STAFF

Page 7

AUDITOR & BANKER

Auditor: A Garanzia LLP

Banker: DBS Bank Ltd



LIFE after Stroke (LAS) Sessions

2 sessions of LAS were conducted in January 2020 at Serangoon

and Sengkang with a total of 85 participants, before putting on

hold as Covid-19 emerged.

“I think the session was engaging and meaningful as it empowers
the participants to be actively engaged in not just the physical
activity but also culturally - Chinese calligraphy. The volunteers
are all very encouraging.” Soh Cheng Peng, Stroke Survivor

PROGRAMMES
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SNSA has organised many programmes to reach out and empower

the stroke survivors, enabling them to live well and cope better

after stroke as well as to reintegrate back into society. These

programmes had also benefited many caregivers and raised stroke

awareness in the community. 

1,574  
activities and sessionsparticipants

89



Befriending Services

Despite Covid-19 challenges, SNSA

continues the befriending services

through new virtual platforms to

provide support for ad hoc requests

from stroke sruvivors, caregivers and

hospitals. In enhancing the skills of

the Befrienders, Dr Kinjal Doshia

and Ms Stacey Henderson organised

3 runs (2 sessions per run) of

Befrienders training programme.

The interactive training programme

aims to empower the Befrienders

with communication techniques

and skills to better engage our

befriendees.

PROGRAMMES
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SNSA Live via Zoom

SNSA had launched SNSA Live via Zoom from April 2020 to reach

out and engage the stroke survivors and caregivers in view of Covid-

19. The live sessions varied from mindfulness practices, dance

therapy, occupational therapy, cooking demonstrations, festive

celebrations and educational talks. Volunteer Physiotherapists from

Sengkang General Hospital also conducted monthly strengthening

exercises for stroke patients to practise at home.   

Many healthcare professionals had kindly volunteered to share their

professional knowledge via online health talks with stroke survivors

and caregivers. Topics included swallowing difficulties, stroke

rehabilitation technology, different types of foot drops and

understanding blood pressure. SNSA also partnered with Singapore

Institute of Technology to conduct a series of educational webinars

on falls prevention, pain management, stress management,

modified diets and staying active.
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PROGRAMMES

Through SNSA Live via Zoom,

52 talks and activities were

conducted with 1,061

participants.

“Great sharing by Emma. A
change of attitude is crucial
for recovery. We have a
choice, being pro-active and
positive attitude always.”
Patrick Heng, Stroke Survivor,

on the inspirational talk by Ms

Emma Gee regarding her

stroke journey



Breakfast with Poch

Stroke survivor Ms Tan Poh Choo

organised and facilitated Breakfast

with Poch sessions on Saturday

mornings to provide social support

for stroke survivors and caregivers. In

addition to checking out places with

good eateries and the latest news,

participants were inspired by the

sharing of other stroke survivors and

caregivers regarding their journeys. 5

sessions were conducted with 95

participants.

Move with Words

Speech Therapists Ms Fahimah

Thalib and Ms Peggy Ching

conducted regular conversational

and interactive Move with Words

sessions to support stroke survivors

with aphasia. 4 sessions were

conducted with 55 participants.

PROGRAMMES
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World Stroke Day

SNSA commemorated the World Stroke Day by hosting a virtual

“Join the Movement with SNSA” on 29 October 2020. The Stroke

Support Improvement team conducted interactive activities to

raise awareness of stroke symptoms while Physiotherapist Ms Ng Si

Hui guided everyone on a dynamic dance chain.

In collaboration with SNSA, celebrity chef Violet Oon produced a

series of 4 cooking videos with healthy, delicious and aesthetically

pleasing dishes specially crafted to suit the dietary needs of stroke

survivors, and launched the videos on World Stroke Day. Tapping on

her culinary expertise, she chose dishes where the flavour comes

from the natural ingredients themselves so that they will have less

salt, oil and sugar while still tastes good.

Stroke Self-Management Programme

SNSA continued to collaborate with SPD in conducting the stroke

self-management programme to build the confidence of stroke

survivors and develop their ability to take charge of their own

health through 4 sessions.
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Singalong Sessions by
Cognizant

Volunteers from Cognizant

hosted weekly singalong sessions

via Zoom from September till

December 2020. Besides singing

their favourite songs, stroke

survivors and caregivers were

engaged with interactive and fun

activities organised by the

volunteers. 16 sessions were

conducted with 205 participants.

PROGRAMMES
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Recycling Project

SNSA partnered a recycling

company to raise funds

through the collection and sale

of old clothes, newspapers and

toys.

Stepping Out for Stroke (SOFS) 2020

Stepping Out for Stroke, our annual fund-raising event held every

October (World Stroke Month), went virtual due to Covid-19. The

virtual launch on Saturday 3 October was graced by Guest of

Honour, Ms Gan Siow Huang, Minister of State for Education and

Manpower. 740 stroke survivors, caregivers, health care

professionals and staff from our corporate partners had walked,

wheeled or jogged for a total of more than 8,000 km throughout

the month of October.
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FUND RAISING EVENTS

Charity Draw Tickets

With the support of Singapore

Pools, SNSA had a very

successful sale of the Charity

Draw tickets through Singapore

Pools outlets and branches.



Sweating Out for Stroke

SNSA collaborated with Yio Chu

Kang Community Sports Club for

a fund-raising cum stroke

awareness activity on 12

December 2020. Mr Yip Hon

Weng, MP for Yio Chu Kang SMC,

participated in the activity with

stroke survivors and caregivers in

the Zumba and Piloxing sessions.

Social distancing and other

COVID 19 requirements were

practised to ensure the safety of

everyone.

FUND RAISING EVENTS
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Charity Show

“Good Heart with Good Luck”

Chinese charity show was

facilitated by Tang Dynasty Pte

Ltd and livestreamed on 15

November 2020 to raise funds for

SNSA and raise awareness of

stroke. It was hosted by

Mediacorp's Veteran Actor

Marcus Chin, with Getai Singers

such as Hao Hao, Yang Qian

Hong and Xu Qiong Fang. SNSA

choir, consisting of stroke

survivors and caregivers, had also

performed some songs during

the show.



FAST Heroes 995

SNSA had partnered with Angels

Initiative from Boehringer

Ingelheim to implement FAST

Heroes 995 programme for children

to equip them with knowledge

about stroke symptoms and what to

do in the event a stroke occurs. It

includes a series of activities with

entertaining and playful characters

as superheroes to engage the

children. Through this outreach

programme, children will be

facilitated to remember the 3 most

important signs of stroke by linking

them to the Singapore Emergency

Number 995.
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EDUCATION & AWARENESS

SNSA also collaborated with the National Library Board to organise

two FAST Heroes 995 story-telling sessions.



SNSA x iLahui

SNSA collaborated with iLahui to

run a Facebook Livestream to

raise awareness of stroke. It was

an enriching experience with

stroke survivor Ms Annie Ong

sharing her experience after

stroke and how SNSA

programmes had benefited her.

Master Trainer for Group Fitness

Instructor Ms Rasidah Caudal

also conducted some simple

exercises to keep oneself healthy.

In addition, iLahui customised

10,000 mAh power banks with

the spot stroke F.A.S.T design to

publicise and create awareness

of stroke symptoms, and donated

the proceeds to SNSA.

EDUCATION & AWARENESS
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Festival of Lights

“A Better Tomorrow” Festival of

Lights event at Jurong Lake

Gardens was organised as part of

the President’s Challenge 2020.

On 18th to 21st December

evenings, SNSA volunteers and

staff reached out to the public to

educate them on stroke

symptoms and stroke prevention.



Stroke Watch Newsletters &
Stroke Flash

There were 2 issues of Stroke Watch

in FY2020 which featured SNSA’s

latest activities, useful resources,

inspirations from stroke survivors

and caregivers, and articles on

healthcare. The newsletters were

distributed at SNSA, hospitals,

public institutions and public

events.

SNSA also circulated monthly 1-

page Stroke Flash to healthcare

professionals who managed stroke

survivors, so as to update them on

SNSA highlights.
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EDUCATION & AWARENESS

Strokecare.sg Portal

SNSA continued to maintain the

Strokecare.sg portal since October

2016 to provide one-stop online

resource for stroke survivors and

caregivers to learn more about their

post-stroke journey towards holistic

rehabilitation. The portal includes

caregiving and self-care guides,

videos, forums for discussion, and

inspirational stories about fellow

survivors and caregivers.



FINANCE
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With the support from our Corporate Partners, Tote Board,

Singapore Pools, Central Singapore CDC, individual donors and

our funds raising efforts, we have a surplus of $525,977, based on

the income of $773,622 and expenditure of $247,645.

Bicentennial Community Fund

70%

Employment Credit Grant

13%

Ministry of Health

9%

National Council of Social Service

4%

Tote Board

4%

Funding Sources (Grants)

$25, 000 (      )

$11, 333 (     )

$200, 053 (        )

$12, 333 (     )

$38, 260 (      )

Ministry of Health

Tote Board



Donations

40%

Grants

37%

Fund-Raising

22%

Others

1%

Staff

62%

Other Operating Costs

22%

Fund-Raising

11%

Programmes

5%

FINANCE
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Income

Expenditure

$310, 533 (40%)

$7, 412 (     )

$168, 680 (       )

$286, 977 (        )

$152, 720 (       )

$12, 716 (     )

$55, 495 (       )

Fund-Raising

$26, 714 (11%)

Programmes

Other Operating Costs

Staff



GOVERNANCE
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All Executive Committee members were elected for a two-year

term from 16 March 2019.The Exco had a total of 8 meetings in

the financial year. 

The majority of the members were able to attend most of the

meetings except for the Assistant Secretary (Sheryn) and

Committee Member John Ang, who because of the nature of

their working hours, informed Exco of the reasons for their

absence.

Executive Committee Member
 

Dr Ng Wai May 

Ms Michelle Siew

Dr Shamala Thilarajah

Ms Sheryn Lyn

Ms Ann Tan

Dr Deidre Ann De Silva

Dr Ramani N.V.

Dr Kaavya Narasimhalu

Mr Aanandha Sharurajah

Mr John Ang

Mr Eugene Jayme Escanan

Attendance FY 2020 (%)

88

100

100

25

100

88

63

75

100

13

88

Reserves Policy

The Charity has an investment policy of reserves of 2 times its

annual expenditure. Subject to favourable interest rates, surpluses

are placed in Fixed Deposits.

Conflict of Interest Policy

All Exco and staff sign a Conflict of Interest Policy annually or on

joining SNSA.
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We thank the following partners, donors, volunteers and everyone

who supported SNSA in 2020.

Partners

Active Global Home & Community Care

Ang Mo Kio - Thye Hua Kwan Hospital

Atos Wellness

Bike-Aid (Singapore)

Bright Vision Hospital

Central Singapore Community Development Council

Cognizant Singapore

iLaHui

Keat Hong Constituency

Khoo Teck Puat Hospital

Ministry of Health

National Council of Social Service

National Library Board

National Neuroscience Institute

NTUC Health Co-operative Ltd

Sengkang General Hospital

Singapore General Hospital

Singapore Institute of Technology

Singapore Physiotherapists Association

Singapore Pools Pte Ltd

SingHealth

SPD

St. Luke’s Community Hospital

Stroke Services Improvement

Tang Dynasty Pte Ltd

Tan Tock Seng Hospital

Tote Board

Yio Chu Kang Community Sports Club

Yishun Community Hospital

CORPORATE PARTNERS &
DONORS
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Corporate Donors

Boehringer Ingelheim Singapore Pte Ltd

Hiap Huat Paints Co

Lee Foundation

Marina Bay Sands Singapore

Medtronics

Prudential Assurance Company Singapore

Rotary Club Garden City

Soyee Singapore Pte Ltd

CORPORATE PARTNERS &
DONORS



Since 1996, SNSA has come a long

way in supporting the stroke

community and raising awareness

of stroke. In 2020, SNSA was

awarded the Inspirational Patient

Support Group Award at the

Singapore Health Inspirational

Patient & Caregiver Awards 2020.

This was in recognition of the

outstanding and invaluable support

provided by SNSA to patients and

caregivers.
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FUTURE PLANS

Create facilities for members to socialise and exercise at

SNSA's new premises

Transition from virtual to face-to-face sessions in line with

national guidelines

Commemorate 25th Anniversary of SNSA

Streamline publicity platforms to facilitate seamless

notifications

Tap on digital platforms to raise funds

Enhance SHAPES (Stroke Healthcare Advocates Professionals

& Experts in Singapore) programme as the voice of stroke

professionals in Singapore

Enhance digital solutions and knowledge management for

the office

Some commitments for 2021 include:

Thank you, and we look forward to your continued support in 2021

and subsequent years to come. 



Singapore National Stroke Association

Website: www.snsa.org.sg

Telephone: 6222 9514

Email: contact@snsa.org.sg

facebook.com/SNSA.SG

@SNSA_SG


